


GLOBALT INTERFACE 
(GI)
GLOBALTT PROVIDES A FREE ONLINE PORTAL FOR IT’S CLIENTS TO 
MANAGE ALL THEIR STATIONS, SUBSCRIPTIONS AND MANY OTHER 
OPTIONS AS POINTED IN THIS PRESENTATION



Login to GI
Login to the portal is a straight ahead process with availability even in an offline situation, if you are on your PC, 
tablet, smartphone, or with your aligned properly VSAT station even if you doesn’t have a subscription activated or 
bought yet.

Online

Online
Online

Offline but connected to properly aligned VSAT station still can access GI



The Dashboard (E-Platform)
The “GI” have a fully informative dashboard that contains all information about all the stations and 
subscriptions associated to your account.

1. Main Menu



1. Main Menu
The Dashboard (E-Platform) main menu is instructed of 4 sections as shown below (original screenshot) 
which the first page is the home page which contain a simple slider for advertisement, a brief about the GI 
and other helpful links.
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1. Main Menu
The second section is “My Station” which Includes all the stations related links

The E-Platform or the Dashboard is the main 
page for all the information and the stations 
related functions, status, reports and 
payments.
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and configure which email will receive the 
confirmation for blocking/unblocking
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Special page for quota type subscription where 
you can visualize your quota usage and 
compare your peak/off-peak consumption.
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Here where you can declare that one of your 
stations are out of order, and along side you 
can request a replacement for your modem if 
that was the issue.
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The second section is “My Station” which Includes all the stations related links

Assure that your new station have a proper 
alignment and the modem equipment is ready 
to use so you can request to activate your 
station.
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You can get easily & automatically your 
commercial invoice to ease the payment 
process.
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information and features restrictions such 
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Disable and enable email alerts specifically 
for certain procedures and features if you 
only want to be notified when major 
changes occurs, minor changes occurs or 
all events notification and so on.
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1. Main Menu
Last but not least is the “Support” page which contains all the support needed from changing your account 
information to all the documentation & tools available on GLOBALTT platform.

My account page views and modifies all 
your current information shared by you 
with our company, including the login 
username and the change of password 
process.
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information to all the documentation & tools available on GLOBALTT platform.

This page includes all the resources needed to setup 
a station, the installation manuals, the products 
documentations, other tools such as the alignment 
tool helper, and even misc. tools such as DotNetFX, 
PC Cleaner, Network Monitoring and Wire Shark 
…etc
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Last but not least is the “Support” page which contains all the support needed from changing your account 
information to all the documentation & tools available on GLOBALTT platform.

This page includes the online tools 
that we provide for our clients, like 
City Long/Lat finder, Solar Outage 
tool, Connector Rj45, and test 
connection …etc
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2. Station List
Contains the list of all your stations related to the account logged in with.

A pop up screen that 
provides an advanced 
filters

To access the desired 
station quickly you can 
search for it in this 
field.

Showing the list of all the 
station related to the 
account which have 
been logged with, when 
selecting any of the 
stations the whole GI 
interface will be 
information related to 
your selected station
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2.1. Station Indicators
Shows the selected station main indicators, status, alignment levelling and speed. There is even extra 
indicators such as issues and progression indicators.

Phone support is 
available from 
Monday to Friday, 
9am to 5pm (CET) 
for the selected 
station

The modem and 
subscription 
indicators shows if 
the selected station 
modem is running 
and its subscription 
is paid and activated

E! (Entertainment) 
Cloud & P2P Apps 
indicators shows 
them status and 
how you configured 
them*

* Showing the Apps management screens for configuration in slide #67

The Average speed 
recorded for the 
selected station in 
the past 30 minutes

The Transmition
Power (Tx Margin) 
and the Receiving 
level (Rx) of the 
selected station
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2.2. Levels of Alignment
Shows the selected station antenna alignment levels for both 
the transmission and reception

Indicates the selected 
station’s antenna 
reception level, the 
level to achieve and 
what is missing if the 
antenna wasn’t 
correctly aligned.

The reception and 
transmission levels 
above are recorded 
exactly in this date 
and time

Indicates the selected 
station’s antenna 
transmission level, 
which also shows the 
level to achieve and 
what is missing if the 
antenna wasn’t 
correctly aligned.
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2.3. Station Details
Shows the selected station details, as shown below.

Expandable accordion 
that contains more 
detailed information 
about the station



2.3. Station Details
Shows the selected station details, as shown below.

Information listed are:

• Station ID
• Satellite
• Date start commitment
• Date end subscription
• Date end payment
• Payment / Commitment
• Date Commissioning
• All subscription details
• Country / City
• Longitude / Latitude
• Modem type
• LNB type
• Antenna size
• BUC
• Maximum Information Rate (MIR)
• Committed Information Rate (CIR)
• Modem IP / Gateway
• Subnet Mask
• IP Range
• Number of available IPs



2.3. Station Alerts & Messages
Shows the selected station alerts & messages that have been sent to its email address.
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2.3. Off Peak Times
Shows the selected station off peak hours.

This is the off peak 
time for the selected 
station

We introduced a second level of the off peak hours, 
which gives in the quota subscription not just a x5 quota 
as the normal off peak hours but x10 quota
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2.4. Offers & Options
Shows the selected station available and compatible offers, options and extra add-ons.

Mostly is shows 
the selected 
station added 
values and 
subscription 
management

It shows to add 
a new regular  
subscription, or 
the Backup 
subscription or 
even the S&SA 
subscription 
service

Appears when the 
selected station is 
online with a 
subscription

Appears when the 
selected station is 
offline without any 
subscription 
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2.5. Local & GMT Timing
Shows the selected station in site local time zone and the normal GMT time zone.

The local timing 
zone date and 
time for the 
station according 
to the station 
location

The GMT time 
zone date and 
time for the 
station according 
to the Greenwich 
Mean Time
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2.6. Digital Wallet
Shows the available balance in the account.

You can top up 
your digital 
wallet by PayPal, 
or by Wire 
Transfer (Bank 
transfer)
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2.7. Extra Tools Tabs
Shows selected station extra information and tools.

The first tab is the station tab which 
we already reviewed previously, that 
includes the station indicators, 
alignment levels, station details, local 
& GMT timing and the digital wallet.



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

The second tab is the graphs & tools tab 
which includes bandwidth/protocol graph, 
level history graph, antenna alignment, 
ping connection, and connection quality
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Shows selected station extra information and tools.



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

i. Bandwidth / Protocol Graph



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

ii. Level History Graph



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

iii. Antenna Alignment



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

iv. Ping Connection



2.7. Extra Tools Tabs
Shows selected station extra information and tools.

This third tab shows the 
Volume consumption graphs 
with a multiple of choices. 
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2.7. Extra Tools Tabs
Shows selected station extra information and tools.

Those three tabs controls the Entertainment, 
Cloud and P2P applications and Apps priority, 
scheduled for blocking, squeeze bandwidth 
usage or allowing applications by types.

Entertainment Apps examples: Youtube, Deezer
Cloud Apps examples: Amazon Cloud, Dropbox
P2P Apps examples: uTorrent, Pando



2.7. Extra Tools Tabs
Shows selected station extra information and tools.





GLOBALTT
PRIVATE SATELLITE OPERATOR

GLOBALTT HQ - Brussels
BELGIUM, EUROPE

GLOBALTT Branch - Dubai, JLT
UNITED ARAB EMIRATES




