January 10 - Ver 7.0.1

1S-14 (45°West) (confidential)

Description

night free Quota

Virtualy a leased line
2 but based on volume

consumed
Night Off-Peak access
3 (3 months) e Xtreme -Quota
Packages
A Low usage, e-mail Personal

Low usage, e-mail,
web

Usage for e-mail &
web

Confidential

Very Good service with

Subscription
Name

Platinium-Quota

Diamond-Quota

Personal-Pro

Enterprise
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SkyOne-IP - Quota & Packages Subscriptions on IS-14
(Sharing = 5:1) (Export)

Nbr-1P-available
and PC
Permitted

29-IP

254pc

29-IP

254pc

29-IP

254 pc

Daily Volume during

the PeakTime Nbr-IP-available

(7 am-7 pm-gmt) and PC
(off-peak =7 pmupto  Permitted
7 am)
1-IP
14MB+rules
1pc
2P
19MB+rules
2pc
5-1P
27MB+rules
Spc

Speed Receive
(MIR)

Speed Transmit
(MIR)

2 Mbps

256 Kbps

2 Mbps

256 Kbps

1 Mbps

256 Kbps

Speed Receive
(MIR)

Speed Transmit
(MIR)

256 Kbps
64 Kbps
512 Kbps

64 Kbps

512 Kbps

128 Kbps

08/01/2010

Minimum Guaranty
(CIR)
Receive
Minimum Guaranty
(CIR)
Transmit
Best effort

Best effort

384 Kbps

128 Kbps

Best effort

Best effort

Minimum Guaranty
(CIR)
Receive

Minimum Guaranty
(CIR)
Transmit
Best effort
Best effort

Best effort

Best effort

Best effort

Best effort

PRICE examples
(more quota and prices
available)

PRICE examples
(more quota and
prices available)

1 Gbyte for 1 month 2 GB for 3 months
135 € 210 €
1 GB for 3 months 2 GB for 3 months
210 € 330 €
350 €/ Quarter
(including 1 GB during the
Peak Time)
PRICES

12 months commitment (Export)
Payment 12 months up front

1990 €/Year

2 500 €/Year

3700 €/Year
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1S-10 (68,5°East) (confidential)

Subscription

Description
P Name

Very Good service with
night free Quota

Virtualy a leased line
2 but based on volume
consumed

Night Off-Peak
3 9 eaKaccess o Xtreme -Quota

(3 months)

Platinium-Quota

Diamond-Quota
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SkyOne-IP - Quota & Packages Subscriptions on IS-10
(Sharing = 5:1) (Export)

Nbr-1P-available
and PC
permitted

29-IP

254pc

29-IP

254pc

29-IP

254 pc

Daily Volume during

the PeakTime Nbr-IP-available

Packages (6 am-6 pm-gmt) and PC
(off-peak=6 pm up to permitted
6 am)
1-IP
A Low usage, e-mail Personal 14MB+rules
T Ipc
. | 2-IP
B WZV; usage,emal, parsonal-Pro 19MB+rules
2pc
5P
C  Usage for e-mail & web Enterprise 27MB+rules
5pc

Confidential

Speed Receive
(MIR)

Speed Transmit
(MIR)

2 Mbps

256Kbps

2 Mbps

256Kbps

1Mbps

256kbps

Speed Receive
(MIR)

Speed Transmit
(MIR)

256 Kbps
64 Kbps

512 Kbps

64 Kbps
512 Kbps
128 Kbps

08/01/2010

Minimum Guaranty
(CIR)
Receive
Minimum Guaranty
(CIR)
Transmit
Best effort

Best effort

384 Kbps

128 Kbps

Best effort

Best effort

Minimum Guaranty
(CIR)
Receive

Minimum Guaranty
(CIR)
Transmit

Best effort

Best effort

Best effort

Best effort

Best effort

Best effort

PRICE

examples
(more quota and prices
available)

PRICE examples
(more quota and
prices available)

1 Gbyte for 1 month 2 GB for 3 months
135 € 210 €
1 GB for 3 months 2 GB for 3 months
210 € 330€
350 €/ Quarter
(including 1 GB during the
Peak Time)
PRICES

12 months commitment (Export)
Payment 12 months up front

1990 €/Year

2 500 €/Year

3700 €/Year

Page 1
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Service sales conditions
Broadband Service satellite transmit & receive.
Service operational in Ku-Band on 1S-10 at 68,5° East and/or I1S-14 at 45° West (see list of the covered countries on our website).
Satellite Broadband service operates from GT&T sa in Belgium.
Availability on the hub side
99,6 % for 10° Ber for the main antenna (clear sky).
99,99 % for 107 Ber for the fiber.
99,7 % for the satellite in orbit.
Payment
Service and Hardware prices are 100% in euro ex-VAT and freight charges. Payment 100% in advance before shipment.
Prices are only available with GT&T hardware 1,2 m type approved dish, 1 Watt BUC and SkyOne-IP modem.
Payment of the service per quarter or year in advance.
All indicated prices are for ferm contiguous commitments.
Existing commitment cannot be stopped (or penalties).
Alerts are sent automatically each Monday and 10 days before the end of the commitment.
Alerts are sent when the station is blocked.
No L/C or cheque usually accepted, no SGS/Veritas or equivalent control accepted.
Payment only by wire transfer including all bank charges for all acting banks.
Prices and conditions are valid eight (8) days.
Usage
The internet access we offer has no restriction.
Spams are not permitted-GT&T can stop this service at any time.
Usage of the internet outside of the Belgian regulation and/or European regulation could be stopped without prior notice and any
indemnities.
Service explanation
Private Satellite broadband service.
Prepayment platform.
Source from the satellite is transmitted from our the STM-16 fiber backbone and our teleport/Belgium.
Private IP supplied in a fixed range and/or DHCP.
Usage is for consumer & professional for a normal access.
Commissioning is supposed to be done max. 90 days after the goods leave GT&T offices or the pre existing free quota is lost.
Service subscription starts the days after the commissioning.
Self-Commissioning (included in the initial price), manual activation or manual re-activation/commissioning = 300 € excluding Belgian 21 % VAT.
Commissionning or beginning of subscription may be postponed of 1 month (30 days) = 150 €/month (max. 3 x 1 month).
The Broadband subscription is never reimbursed or converted.
If commitment is broken GT&T server/process will apply penalties on the user and /or the modem for 12 months.
All Hardware are supplied fully configured and tested for at least 1 week to avoid any failure.
The V-Sat is supposed to be installed by a V-Sat professional.
The computer set-up is supposed to be installed by professional IT LAN engineer.
The V-Sat installation must be done properly in a clean, dry and well aired place; the installation must be protected against surge & lightning. The
antenna must be stable at 0,1°, the grounding must be <5 Ohm.
All our units are CE/FCC approved and operate on AC power supply 100 Vac up to 240 Vac.
Warranty : 12 months on the hardware (new) [Feed-horn, OMT, modem, LNB, BUC]. Surge, lightning, shock, water, dampness, opening of the equipment, new
software or settings loaded, dust, sand or equivalent, insects inside the equipment, vandalism, high temperature as from 35 ° C for IDU and 55° C for
ODU, cancel the warranty.
Services on our SkyOne-IP are regulated by our usual registration and sales conditions
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